
 ACADEMIC
	 Book Store...........................................................(541) 440-4664
		  Purchase Textbooks & Supplies
		  Book Buyback during finals week
		  WEB: umpqua.edu/bookstore
	 Library ................................................................(541) 440-4640
		  Public Computer Lab, Printer, & Copier
		  Laptop Checkout & Textbook Reserve
		  WEB: umpqua.edu/library
	 Success Center.....................................................(541) 440-7733
		  Tutoring & Skills Review
		  SmarThinking & Success Coaching 
		  WEB: umpqua.edu/success-center
ADVISING & CAREER SERVICES
	 Advising Services.................................................(541) 440-4610
		  Program Advising & Class Selection
		  Term by Term Planners
		  Unofficial Degree Evaluations
		  WEB: umpqua.edu/advising-career
	 Career Network...................................................(541) 440-7797
		  Experiential Learning 
		  Student Employment Opportunities
		  WEB: umpqua.edu/career-network
	 Counseling Services.............................................(541) 440-4610
		  Confidential Crisis Counseling
		  Short-term 1 Hour Appointments
		  WEB: umpqua.edu/counseling-services
	 Disability Services...............................................(541) 440-7655
		  Educational Accommodations
		  Learning, Physical, Psychological & Other
		  WEB: umpqua.edu/disability-services
	 Testing Services...................................................(541) 440-4610
		  GED Test, Placement Test & Proctor Exams
		  WEB: umpqua.edu/testing-services
COMPUTER AND TECHNOLOGY
	 Help Desk............................................................(541) 440-7808 
		  Reset Banner Pin & Student Email Help
		  WEB: umpqua.edu/help-desk
	 Student Open Computer Labs..............................(541) 440-7810
		  Open Computer Labs for Students; check website for times
		  WEB: umpqua.edu/ucc-labs
	 UCC Online...........................................................(541) 440-7685 
		  Canvas & Angel for online courses
		  WEB: umpqua.edu/ucconline

STUDENT RESOURCES 

UCC is an equal opportunity employer and educator.

STUDENT SERVICES
	 Ambassadors........................ (541) 440-7873 OR (541) 440-4610	
		  FASFA Help
		  Student Self Service Help  
	 ASUCC Student Services.......................................(541) 440-7849
		  Subsidized Bus Pass & Project C.A.N.S.
		  Backpack Program & Textbook Reserve 
		  Emergency Gas Voucher
		  WEB: umpqua.edu/student-services
	 Code of Conduct..................................................(541) 440-4631	
		  WEB: umpqua.edu/resources-and-services/academic/ 
		  student-code-of-conduct
	 Financial Aid........................................................(541) 440-4602
		  FAFSA, Federal Grants, loans
		  Salt: Money knowledge for college 
		  WEB: umpqua.edu/financial-aid
	 Ford Childhood Enrichment Center......................(541) 440-4650
		  Safe and Nurturing Environment for Children 6 weeks  
		  through 5 years of age
	 Information Desk.................................................(541) 440-4600
		  College Resource Directory
		  General Information & Student ID card
	 Peer Mentors.......................................................(541) 440-7949
		  Peer Support for Navigating the College 
		  WEB: umpqua.edu/peer-mentor-program
	 Security & Safety.................................................(541) 440-7777
		  Lost-and-found in Warehouse building
		  Security on duty 24/7 
		  WEB: umpqua.edu/security
	 T.O.P. (Transfer Opportunity Program).................(541) 440-4712
		  Services for transfer students
		  Pending eligibility requirements
		  WEB: umpqua.edu/student-support-services
	 Veterans Center (ESB 31).....................................(541) 440-4600	
	 Veteran Services..................................................(541) 440-4621
		  Veterans Education Benefits
		  WEB: umpqua.edu/financial-aid-veterans
OTHER
	 Scholarships........................................................(541) 440-7674
		  Foundation Scholarships & Community Scholarships
		  WEB: umpqua.edu/scholarships
	 Tom Keel Fitness Center (7 a.m.-7 p.m.................(541) 440-4686
		  Must be enrolled in fitness class for credit or non-credit
		  WEB: umpqua.edu/fitness-center

STUDENT RESOURCES 

UCC is an equal opportunity employer and educator.


