
Faculty/Staff is notified that
their attendance is required

onsite and they express
concerns. 

Does faculty/staff
express that they may have a

disability or that they may be a
 vulnerable person under

CDC guidelines?

Does the faculty/staff
express that they have

concerns about care of others,
vulnerable household members, or

other fears of
returning? 

Dept chair/head/
mgr asks if faculty/staff

will return to work
on site

Refer to Human 
Resources. HR will 

review
accommodation 

requests
under applicable 

policy.

Interactive process, that
involves HR and the 

chair/
head/mgr determining if 

the
faculty/staff can 

perform the
essential job functions 

with or
without accommodation

Interactive Process: Situation is referred to HR, who
facilitates process with faculty/staff member, dept

chair/head/mgr, and Academic Services(if applicable)
discuss the concerns of faculty/staff. Education on

COVID-19 protocols and various operationally
appropriate adjustments are discussed and offered.

Faculty/staff returns to
duties/assignment

Faculty/Staff returns to
duties/assignment or a

modified role

Dept chair/head/
Mgr asks if faculty/

staff will return
to work

Dept chair/head/mgr 
and HR

meet to determine
employment action.
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